UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM

HUYEN KRONG NO Pgc lap - Tw do - Hanh phic
S6:49 /KH-UBND Kréng Né, ngayLothdng 4 ndm 2020
KE HOACH

Thye hién Muyc tiéu chat lrgng nim 2020
cia Uy ban nhan dan huyén Krong N6

Can cir Quyét dinh sé6 4210/KH-UBND ngay 31/12/2019 ciia UBND huyén
Kréng Né vé viéc ban hanh Ké hoach cdi cdch hanh chinh huyén Kréng N6 nam
2020,

Cdn cir Ké hoach s6 24/KH-UBND ngay 10/2/2020 ciia UBND huyén Kréng
N6, ung dung cong nghé thong tin trong hoat dong co quan nha nucc huyén Krong
N6 nam 2020;

Can cir Ké hoach s6 48/KH UBND ngay 10/3/2020 cua UBND huyén Krong
N6, ap dung, duy tri va cdi tién Hé thong quan ly chat long theo tiéu chuan quéc
gia TCVN ISO 9001:2015 va chuyén doi sang Hé thong ISO dién tir theo tiéu
chudn 9001:2015.

UBND huyén Kréng N6 xay dung Ké hoach thuc hién Muc tiéu chat
lugng ndm 2020 vdi cac ndi dung nhu sau:

I. NQI DUNG THUC HIEN

- Muc tiéu chit lwgng s6 01: Phan ddu 95% cac chi tiéu hoan thanh sém
va vé dich trudc thoi han. Té chirc tuyén truyén, quén triét 100% can bd, cong
chirc, ngudi lao dong céc ndi dung can tuan thii va dam bao theo ding phuong
chadm cua UBND huyén “Céng khai — Minh bach — Hanh dong — Séng tao”.

Trach Thoi gian

A >
STT Noi dung cong viéc nhiém thuce hoan nelgeney

oA
o \ kien
hién thanh
Xay dung chuong trinh | Léanh dao Han hanh‘ca? ke
n : N < hoach va bao
cong tac trong tdm nam UBND; c4o tinh hinh
2020 cua UBND huyén | Trudng cac | Quy [/2020 ia e
| 5K ” g Ll ’ thuc hién nhiém
va ké hoach cong tac cua | phong, ban, 5
¥ \ g . vu theo thang,
cac phong, ban, don vi don vi 5 i
quy, ndm

Xéy dung ké hoach, tai
7 | lidu t6 chirc tuyén truyén,
quan triét phuong cham Phon Ké hoach va tai
cia UBND huyén “Cong | &HgT Quy /2020 | liéu tuyén
khai — Minh bach — Hanh truyén

dong — Sang tao”

Trién khai thuc hién theo | Truéngcic | Theoké | Cén by, cong
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3 | ké hoach nay, danh g1a phong, ban, hoach chire thau hiéu
mic d6 thau hiéu cta can don vi
bd, cong chirc
Kiém soat vige tuln thi | 0o g0 | Khics phét | Bién ban hodc
4 | thuc hién, nhac nhé hoac e :0h cac Vi %1 ban nhé
co6 hinh thirc xur ly kip s i o il I fee: Sy
: don vi pham nhd, khién trach

thoi khi ¢é vi pham

thi tuc hanh chinh d6i véi céac linh vie dam bao trude hen 20%.

- Muc tiéu chat lwong s6 02: Tuén thu chit ché sy chi dao cia UBND
tinh vé chuong trinh cai cach hanh chinh. Bay manh tmg dung cong nghe thong
tin, thye hién séu, rong dich vu cong truc tuyén cép do 3, 4. Cam két giai quyét

Trach Thoi gian Két aua dur
STT No§i dung cong viéc nhiém thue hoan k(}én :
hién thanh
Ap dung, uy tri va cai tién
cai tién, m& rong cac thu : "
1 |tuc, quy trinh Hé théng TrL‘rorng cac Thuong Cae qi it
e phong, ban, A chuan dé bam
quan ly chat lugng theo PR xuyén <&t thue hign
tieu chuan TCVN ISO : . '
9001:2015
Ban hanh ké
hoach va to
’ . z churc thuc hién;
i dL_n}g fiia hl@n.ke Phong Van g 100% co quan,
2 |hoach Ung dung cong it Thuong 1o
o : . hoa va n don vi st dung
nghé thong tin trong céac A s xuyén Lot el ade
. Thong tin chir ky s0, phan
co quan, don vi A
mém Office
trong giai quyét
cong viéc
. : . . . | BO phan mot
3 Tang i tuar; thu.;va cua huyén; Thuong | Sir dung triét dé
ap dung cac mau kiém . . L My
; ) & Trudng cac | xuyéncho | céac biéu mau
soat quy dinh theo Thong | o0 %an, | timghdso | quy dinh
tw 01/2018/TT-VPCP PACRE, Path 8 T e
don vi
Phai c6 b.ang cﬁ:hungg}cha.cﬂl} B§ phén mét
i khi chim 10 gis) cua huyén; Vin ban chin
4 |quyét TTHC 1a do yéu t6| =0 Y(-:é; Khi c6 phat | "0 hogc ; ng
bén ngoai; néu khéng phai D sinh e
. . _. 1z .z | phong,ban, 161
ra van ban xin loi to don vi
churc/ca nhéan '
Trién khai thuc hién dich | Truéngcac | Thuong | Thyc hién giai




vu cong truc tuyén mic
do 3,4

phong, ban,
don vi

xuyén

quyét TTHC to6i
thiéu 01 ho so &
cac linh vuc ¢co
ap dung dich vu
cong truc tuyén
cap do 3, 4

- Muc tiéu chat lwgng s6 03: Tiép tuc ddi mdi, sip xép td chirc bd may

dam bao tinh gon, tap trung ndng cao trach nhiém ddi ngli can by, cong chuc
phai hiéu dan, vi dan; phin ddu dénh gia can bo, céng chirc cudi nim 100%
hoan thanh nhiém vy, trong d6 it nhit 85% xép loai hoan thanh tét; 80% can b,
cdng chirc duge bdi dudng thudng xuyén vé chuyén mén, nghiép vu.

Trach Thoi gian K& qua du
STT Noi dung cong viéc nhiém thye hoan i
: sl § % kien
) hién thanh
Léap ké hoach va t6 chic | Lanh dao
thuc hién dao tao, phd UBND; ’

] |bién néng cao trinh d§,| Phong Noi Quy K€ hoach dao
nhén thic tap thé can bg, | vy; Truong 111/2020 tao, tap huan
cong chuc cac phong,

ban, don vi
Xac dinh va xay dung cac
Wy Mieh. ye ehipe, ANG, | e e , Quy dinh
nhiém vy, bang mo ta ; Quy \

2 p i z 2 . | phong, ban, CNNYV, bang
cong viéc (néu can) va ; 1172020 At =

. in 3 : don vi mo ta cong viéc
giao nhiém vu cho timg vi
tri cong tac
’ Lanh dao

3 B.c: = Ehan kg UBND’ Thuong Céc vij tri rd
viéc cu theé tai cac phong, | Trudng céc xuvén neudi. 8 vidc
ban, don vi phong, ban, Y BRI

JEh &) don vi
Pho bien CSCL, MTCL Trudne céc 108 -
4 |cia UBND dé cin bo,| %" | Thuong Théu hiéu
cong chirc thau hidu va| PPO"® 3 | yuyén | CSCL, MTCL
{ \ don vi
tuén thu
Dzang’ky l}oac ol (}Qng tAu Trudng cac ; Tb chirc cac lop
5 | to chirc cac hoat dong boi 4 Thuong . x X
e 2 n N phong, ban, n tap huan theo ké
dudng vé chuyén mon, g Xuyén
. don vi hoach
nghiép vu
Dénh gia chat ché muc d§ | Trudng cac " " e o

6 |hoan thanh céng viéc,| phong, ban, Thaggg;n quy, | Van bzzr; danh

chép hanh cac quy dinh don vi 8




4

- Muyc tiéu chit lwgng s6 04: Tiép nhan céc phan hoi, khiéu nai va moi y
kién dong gdp cua to chirc, cd nhan vé két qua giai quyet TTHC. Nghiém tuc xir
1y 100% céc truong hop vi pham theo ding ndi dung thong tin.

Trach Thoi gian

A >
STT Noi dung cong viéc nhiém thuc hoan RELeaty

<A
hién thanh o
Xay dung phuong phap A 14 ik
thu thp thong tin, khio | Bo phinmot | Thuomg | 1" ngPheu
] |sat, do luong su hai long | ctra huyén xuyeén béoycyéo dinh k

cua ca nhan, t6 chirc

Tiép nhan moi thong tin

phan hdi, khiéu nai hodc Lok daon
o1k \ 13 - £ LTBND; BQ \ £ ek ~
, |&PY kién du la nho nhat. hén tié Thuong SO tiép nhén
Thanh ldp ban xac minh pagn 1ep Xuyén thong tin
S ... | nhén thong
cu thé dé c6 hudng giai tin
quyet, xu ly kip thoi
Thyc hién xir ly nghiém
3 minh moi truong hgp (néu | Léanh dao Thuong | Céac bién ban xur
c6 vi pham) theo thong tin UBND xuyén ly

tir to chirc, ca nhan.

IL. BIEN PHAP THU'C HIEN
- Pinh ky Quy/lan (ngdy cudi Quy), cac phong, ban, don vj tong hop béo
cao lanh dao UBND huyén két qua Muc tiéu chat lugng nam 2020.

- Ban chi dao CCHC&ISO huyér} kiém tra, giam sat két qua dat dugc muc
tiéu theo ké hoach dinh ky hodc dot xuat.

- Thyc hién kip thoi cac hanh dong khéc phuc va phong ngira khi muc tiéu
chat lugng khong duge dam bao.

Trén day la ndi dung Ké hoach thyc hién Muyc tiéu chat luong nam 2020
cua Uy ban nhan dan huyén Krong N6./.
Noi nhin:ou TM. UBND HUYEN
- CT va cac PCT UBND huy¢n; 7
- BCD CCHC&ISO huyén;
- Cac phong, ban, don vi thugc huyén;
- UBND céc x4, thj trin;
- Cong TTDT huyén (ding tai);
- Lanh dao, CV VP;
- Luu: VT.

Nguoi ky: Uy ban nl’lﬂgd@uﬁn Dﬁng
huyén K-rong N6

Email:

krongno@daknong.gov.vn

Co quan: Tinh Dak Nong

Thoi gian ky: 20.04.2020
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