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KE HOA,CH
Thgc hiQn Mgc ti6u ch6t luqng nim 2020

cta Uy ban nh6n din huyQn Kr6ng N6

ch6m cria UBND hu "C6n khai - Minh bach - Hdnh d n _S t?o"

Cdn c* Quydt dinh si5 lZ.tOlXa-UAtto ngay jt/|2/2019 cila UBND huyen
Kr6ng N6 v€ vi€c ban hdnh K€ hoqch cdi cdch hdnh chinh huyQn Kr6ng N6 ndm
2020;

Cdn ct Ki! hoach sii Zl/Xn-f.lAt'tO ngay 10/2/2020 cia (IBND huyen Krdng
N6, ilng dung c6ng nghQ th6ng tin trong hoqt dgng co quan nhd ruroc huyQn Kr6ng
N6 ndm 2020;

Cdn cti Ki! hoqch sii AXU-tlnUO ngq, 10/3/2020 cila UBND htryQn Kr6ng
N6, dp dang, &4t tri vd cdi tiiin H€ thOny q;an U cluit luqng theo ti\u in ,i, qu["
gia lCW ISO 9001:2015 vd chuyiin diii sang H€ thiing ISO di€n tir theo ti€u
chudn 900I :2015.

UBND huyQn Kr6ng N6 x6y dgng K6 hopch thlrc hiQn Muc ti6u ch6t
lugng nim 2020 vfi c6c nQi dung nhu sau:

r. NQr DriNG THUC HrEN

. - MBc ti6u chdt luqng s6 01: Ph6n d6u95% cric chi ti6u hoan thdnh sorn
vd v6 dich tru6c thoi hen. T6 chtic tuy6n truy6n, qu6n triQt 100%o c6n bQ, c6ng
chtc, ngudi lao dQng c6c nQi dung cAn tudn tht vh dim b6o theo dring phuong

STT NQi dung c6ng viQc
Trrich

nhiQm thrgc
hi6n

Thdi gian
hoin
thhnh

K6t qui dr;
-.t
Kren

1

X6y dpg chuong trinh
c6ng t6c trgng t6m n6m
2020. cl0;a UBND huyQn
vi kC ho4ch c6ng t6c cta
c6c phdng, ban, d<rn vi

LEnh dqo
UBND;

Tru&ng c6c
phdng, ban,

don vi

Quy I/2020

Ban hdnh cric k€
ho4ch vir b6o
c6o tinh hinh

thUc hien nhigm
vp theo th6ng,

qu1i, ndm

KC ho4ch vd tdi
liQu tuy€n

truy6n

Xdy gung kti hoach, tdi
liQu t6 chric tuy6n truyOn,
qu6n triQt phuong ch6m
cria UBND huyQn "C6ng
khai - Minh bpch - Hinh
dQng - Sring tqo"

Phdng
KT&HT

C6n b0, c6ngTri€n khai thgc hiQn theo Tru&ng c6c Theo kE
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J kC ho4ch.ndy,"d6nh gi6
mtc dQ th6u hi6u cira c6n
bQ, cdng chtc

phdng, ban,
don vl

hopch chric th6u hi6u

4

Ki6m so6t vi6c tudn tht
thr,rc hiQn, nhic nhd hoac
c6 hinh thric ni lj klp
thdi khi c6 vi ph4m

Tru&ng c6c
phdng, ban,

dor v!

I(hi c6 ph6t
sinh c6c vi

Pham

Bi6n b6n hoqc
,!

van Dan nnac
nhd, khitin tr6ch

.- Mgc ti6u ch6t lugng sd 02: Tuan tht chat ch6 sg chi d4o cria UBND
tinh vO chuong trinh cAi c6ch hdnh chinh. Edy manh img dqng c6ng nghQ th6ng
tin, thgc hiQn sAu, rQng dich vg c6ng tryc tuyen c6p dQ 3, 4. Cam k€t gi6i quy6t
thri tgc hanh chinh d6i vsi c6c linh d6m bio tru6chert20oh.

STT NQi dung c6ng viQc
T16ch

nhiQm thqc
hi6n

Thcri gian
hohn
thinh

K6t qui du
ki5n

1

Ap dqng, uy ri vd cAi ti6n
cii ti6n, md rQng c6c thri
tUc, quy trinh HQ th6ng
quin lV chAt lusne theo
ti6u chu6n TCVNI ISO
900 I :201 5

Trudng c6c
phdng, ban,

don vi

Thuong
xuy6n

C6c.quy.trinh
chu6n d6 b6m
s6t thpc hiQn

2

XAy dgng thuc hi6n k6
ho4ch img dung c6ng
nghQ th6ng tin trong c6c
co quan, don vi

Phdng Vdn
h6a vd

Th6ng tin

Ban hdnh ki5

hoqch vd t6
chuc thgc hiQn;
10002 co quan,
don vi sri dUng
chfrklf si5, phAn

mdm Office
1,

trong grar quyet
c6ng viQc

J
TEng cudng tudn tht vd

, x , .lap oung cac mau Klem
soSt quy dinh theo Th6ng
tu 01/2018/TT-VPCP

B0 phan mqt
cria huyQn;
Tru&ng c6c
phdng, ban,

dcrn vi

Thuong
xuy6n cho
ttmg h6 so

St dpng triet d6

c6c bi6u mAu
quy dinh

4

Phii c6 bing chtmg kh6ch
quan khi chQm tr5.gi6i
quy€t TTHC.ld do y6u t6
b6n ngodi; n6u kh6ng phii
ra v6n b6n xin l5i t6
chric/c6 nh6n

Khi c6 phrit
sinh

Vdn ban chring
minh ho{c xin

lo1

Tri6n khai thuc hi6n dich Trudng c6c Thudng Thuc hiQn gi6i

Thudng
xuy6n

B9 phan mQt
cria huyQn;
Trudng c6c
phdng, ban,

don vl
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5

c6ng tr.uc tuy6n mircvu
oo 3 4

phdng, ban,
don vi

xuyen quyrit tTHc t6i
thi6u 0l h6 so &
c6c linh vlrc c6
6p dyng dlch v9
c6ns truc tuv6nv'

cdp dQ 3, 4

- Mgc ti6u ch6t tuqng s5 OS: ti6p tuc d6i moi, sip xt5p tO chtc bQ m6y
dim b6o tinh ggn, t{p trung ning cao tr6ch nhiQm tIQi ngfi c6n b.Q, c6ng chric
phii hi6u dAn, vi ddn; phdn tl6u ttrinh gi6cin bQ, c6ng chric cu6i ndm 100%
hodn thdnh nhiQm vp, trong d6 it nhat 85% xdp lo4i hoan thanh t6t; 80% c6n bQ,

c chric b6i d thuon x €n vA chu mdn,

STT NQi dung c6ng viQc
T16ch

nhiQm thgc
hiQn

Thoi gian
hoin
thirnh

K6t qui dr;
ki6n

1

LQp ki5 hopch vh t6 chric
thpc hiQn tldo tao, ph6
bi6n ndng cao trinh dQ,

nhfn thtc t4p the crin bQ,

c6ng chric

Linh d4o
UBND;

Phdng NQi
vU; Tru&ng
c6c phdng,
ban, don vi

Quy
ilU2020

KO ho4ch ddo
t4o, tQp hu6n

2

Xdc dinh vh xAv dtms c6c
quy dinh v6 chric n6ng,
nhiQm vp, b6ng m6 t6

,ALcong vlQc (neu can) va
giao nhiQm vu cho ttmg vi
tri c6ng t6c

Trudng c6c
phdng, ban,

tlsn vi

Quy
ill2020

3
ni5 tri va g
viQc cg th6
ban, don v!

hdn c6ng c6ng
t4i c6c phdng,

LSnh deo
UBND;

Trudng c6c
phdng, ban,

don vi

Thudng
xuyOn

C6c v! tri 16

nguor, ro vl9c

4
Ptrti Uirin CSCL, MTCL
cia UBND d6 crin b0,
c6ng chtic th6u hi€u vd
tuAn tht

Tru&ng c6c
phdng, ban,

don vf

Thudng
xuy6n

Th6u hi,5u

CSCL, MTCL

5
lang kf hoEc chri dQne tu
t6 chfc c6c ho4t dQng b6i
du&ng v6 chuy6n m6n,
nghiQp vu

Tru&ng c6c
phdng, ban,

don vi

T6 chric c6c log
tfp hu6n theo k6

ho4ch

6

D6nh gi6 ch4t chE mirc dQ

hodn thdnh c6ng viQc,
chAp hdnh c6c quy dlnh

Trudng c6c
phdng, ban,

don v!

Thang, quj,
ndm

Ven ban d6nh

eie

Quy <llnh
CNNV, bing

m6 t6 c6ng viQc

Thudng
xuy6n
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. - Mrlc ti6u ch6t luqng s6 04: Tii5p nhQn c6c phAn h6i, khi6u nai vi mgi f
ki6n d6ng g6p cria t6 chtc, c6 nhAn vO k6t qu6 gi6i quy6t TTHC. Nghi6m tric xri
I 100%o cic v1 h4m theo drin nol th6 tin.h

II. BIEN PHAP THI/C HIEN
- Dinh ki Quy/lan (ngAy cui5i Quj), c6c ph6ng, ban, don vit6ng hqp b6o

c6o lSnh d4o UBND huyQn ki5t qui Mgc ti6u ch6t lugng nim 2020.

- Ban chi <lao CCHC&ISO huyQn ki6m tra, gi6m s6t k6t qu6 d4t dugc mqc
ti6u theo ki5 hoach dinh ky hoac d6J xu6t.

. - Thgc hi€n kip thdi c6c hdnh dQng khic phgc vd phdng ngtra khi mgc ti6u
ch6t lugng kh6ng dugc dim b6o.

TrOn tl6y ld nQi dung Kr5 hoach thUc hi€n Mr,rc ti6u ch6t luqng nim 2020
cria Uy ban nh6n dAn huyQn Kr6ng N6./.
Noi nhQn:at
- CT vi cic PCT UBND huy€n;
- BCD CCHC&ISO huyQn;
- Cric phdng, ban, don. vl thuQc huyQn;
- UBND c6c xe, thi tran;
- C6ng TTDT huyQn (tlnng tii);
- Ldnh tlao, CV VP;
- Luu: VT.

Ng6 Xuin E6ng

TM. UBND HUYEN
CHU TICH

STT NQi dung c6ng viQc
Trich

nhiQm thgc
hi0n

K5t qui dg
ki6n

Thudng
xuy€n

HQ th6ng.phi6u
lAy j ki6n vi

b5o c6o dinh k,1

X0y dpg phuong phrip
thu thQp th6ng tin, kh6o
s6t, do ludng"slr hdi ldng
cta c6 nhAn, t6 chric

2

Tiiio nhAn moi thdns tin
ph6n h6i, khi6u nai hoic
g6p j kiiin dn ld nh6 nh6t.
Thdnh lfp ban x6c minh
cg th€ tl6 c6 huong gi6i
quy6t, xri lf kip thoi

LEnh tl4o
UBND; BO
phQn tii5p

nhQn th6ng
tin

Thulng
xuy6n

56 tii5p nhQn

th6ng tin

Ldnh dqo
UBND

3

ThUc hiQn xri ly nghi6m
minh mgi trudng hqp (n6u
c6 vi ph4m) theo th6ng tin
ttr t6 chric, c6 nhAn.

Thli gian
hoin
thAnh

B0 ph0n mOt
cria huyQn

Thudng
xuv6n

C6c bi6n b6n xri
1i
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