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ceNG HoA xA ugt cHU Ncnh vIPT NAM
DQc l9p - TU do - H4nh phric

S6:)AJJ /UBND-VP Kr6ng N6, ngdy lb thdng 7 ndm 2021

V/v ph6i hqp tii5p c6ng ddn
phUc vg Ky hqp thri nh6t,

Qu6c hOi kh6a XV

Kinh grii:
- Cdc phdng, ban, dcrn vi thuQc huyQn;
- Cdng an huyQn;
- UBND cdc xd, thi tr0n.

Thgc hiQn f ki6n chi dpo ctra UBND tinh Dik NOng tai C6ng vdn sO

3882ruBND-NCKSTT ngey 221712021, vd vigc ph6i hcr,p ti6p c6ng ddn phpc vp
Kj, hqp thir nh6t, Qu6c hQi khoa XY (c6 pho to dfnh kdm); UBND huyQn c6 1f ki6n
chi dpo nhu sau:

1. YCu cAu Thri tru&ng c6c phdng, ban, dcrn vi thuQc huyQn, Chri tich LIBND
cdc xd, thi tr6n n6m chic tinh hinh lJri6u npi, t6 c6o, ti6n hdnh ri so6t c6c vp viQc

kAitiu npi, t6 c6o xiy ra tr6n dia bin; td chric ti6p c6ng ddn, d6i tho4i dC gi6i quytit

kfp thcri c6c vp viQc khi6u nai, t6 c6o, nh6t ld c6c vr,r vi6c ddng ngudi, phfc t4p,

vugt c6p, k6o dii; chu clQng ph6i hqrp v6i Thanh tra huyQn, Ban Ti6p c6ng d6n

huyQn vir c6c don vi c6 li€n quan dO ndm chdc tinh. hinh khiCu nai, t6 c6o, kip thoi
trat d6i th6ng tin nhirng trudng hqp cdng d6n khi6u nai, t6 c6o d6ng ngudi, phirc

t4p, vugt.6p1C, c6c co quan Trung uong, c6c co quan c6p tinh.

2. C6ng an huyQn ti6p tpc ctr lgc lucr-ng nim chic tinh hinh tpi clia bdn di5 chri

dQng xri lf cai tinfr hu6ng, khdng dC x6y ,u^6ttr4t tgtai dia bdn, d{c bi€t theo d6i

u1, ,19. tranh ch6p vudn cao su giira 98 hQ ddn bon Dak Pri, xE NAm N'Dir, 74 hO

ddn bon R'CQp, bon Ja Jrah, xd N6m Nung v6i C6ng ty TNHH MTV Nam Nung.

3. Giao Thanh tra huyQn chtr tri, phOi frqp voi Ban Ti6p c6ng d?tt truypl
thulng xuy6n 1i6n lpc, nam bit c5c th6ng tin 1i6n quan ve tinh hinh khi6u n4i, t6
c6o c[ra c6ng d6n d6i vdi c6c vr,r viQc tr6n dia birn huyQn Kr6ng N6.

4. Trudng hgp c6ng ddn ctia dfa phucrng ndo t$p trung d6ng ngudi tpi c5c co
quan Trung g*g, tai trU sd Tinh try, UBND tinh D-ak Ndng,.thi Chu tfch UBND
cac xd, thi trAn do co tr6ch nhiQm ph6i hqp vi cung thgm gia t6 c6ng tdc cta huy6n

d6n noj tdp trung d6ng ngudi khi6u npi, td c6o dC ph6i hgp v6i c6c dcrn vf c6 li6n
quan tO chric ti6p, vpn dQng ngudi ddn trd vd noi cu tru.

Nh{n dugc Cdng vdn ndy, c6c dcrn vi tri6n khai thyc hiQn./.

Noi nhQn:1&' CHO TICH
- Nhu tr6n (D6 Vh);
- TT. HDND huyQn;
- CT, c5c PCT UBND huyQn;

- VP. HDND vi UBND huyQn;

- Ban ti6p c6ng ddn huyQn;
- Trang Th6ng tin ilien tri huy6n;
- Luu: VT.

Bti Nggc Son



Kinh gui: 

: ffi,ffi :xi,,H:ffirtr:c 
*BND ti*h;

. Thgc hi$n Kti hopch sii t S:[(H-BDN ng]y l2/7 /2A2A cria Ban DSn nguyQn,
Uy, ban T"*g vU Qu6c hOi vi viQc ph0i hq,p ti6p c6ng d6n phpc v* K} frqp th,i,
nhet, QuOc hQi khda XV (P/r6 t6 kim thea), TISND tinh chi dso nhu sau:

1. Y6u cAu cdc co qu&n chuy6n mpn thuQc UBND tinh, UBND crie huygn,
thanh phg tf" cir chrlc nen!, nhi$m vu tri€n khai thyc hign cdc ngi dung co li6n .i-*
theo y ki6n chi @o ctia Ban Din nguy$n til Vdn b{n n8u tr€n; tnr}ng hqp co cSng
d,F.tap &mgdOle ngu}i khii5u kiQn tai cdc ca quap Trung utrng, Ctr* tictr UBND
cdp huy$n noi c6ng df,n cu tru ho{c noi xiy ra khi6u ki$n- c6*tnich nhigm cung T6
cdng.tac ra Hd NQi phoi hqp v6i cfc co quan Trung uong dE ti6p, vfn dQng cang dan
ffo vd ncyi cu tni.

2. Giao Thanh tra tinh, Ban Titip c0ng dAn tinh ptrOi hqp ch{t ch6 vtri Try so
Ti6p,c6ng 9fo I*"g offig, Thanh tra Chinhphri vi c6c ca quan tiSp ddn t+i He N$i
d6 nem tinh hintr c6ng dnn dia phuong Leiiu ki$n vugt ciip tpi fnXO_i vn kip thoi
tham mmr UBND tinh chi ,rlao thanh l6p T6 c6ng tiic ra Ha NOi d€ titip, uan asng
cdng d6n tr0 vi noi cu tru.

l'Ihan dugc Cdng vin niy, c6c dotr v[ n€u tr6n tri6n khai thpc hi$n./.V

try urr NHAN DAN
rnYrriAr(-NOxc

s6: J?Bl /UBND+ICKsrr
V/v ph6i hqrp titip cdng d6n phsc

w Ki hqp thf ntrdt, Qudc hgi
khda XV

Noi nhfin:
- Nhuffin;
- CT, cir PCTUBND tinh;
- CYP, cic PCVP UBND tlnh;
- Luu: VT, BTCD, NCKSTTCIT).
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coNc Hol xi, nol cH$ NcffiA wsT NAM
OSc I$p - Tg do - Hgnh phric

t{& l$Oi, ngay 12 rhdng 7 ndm 2*21

ti$p cang aau pnuffit?tffihri,nhft, Qu$c hgi kh6a xy
{T* ngdy 2A/7/202t ddn ng<iy 05/8/2021}

hqtr

Cin crl Lu*t Ti6p cong dan; Nghi guyOt sO ;SgtZOt4n{Q-qBTveHlS

$ey fi/s/2014-ctra Uy ban Thudnrg_ yy QuOr h$i qyy dinh chi ti8t vt \opt d$ng
ti$p cdng d6n cia c6c.co quan cta Qu6c FSi, dAi bi6u Qudc h0i, HSi d$ng nhdr:
ddn vi tl+i bi6u H$i d0ng aheri d$n c6c ciip; Nghi dinh sO e+fZOt4/l',{D-CP ngiy
26/6/2014 cria Chinh qhri quy dinh chi tidt thi henh rngt $ di8u cua L"Ar fi6i
c6ng dfin; Quy ch6 phdi hgp gita cdc co quan tham gia ti€p cdng daa r+i Tnr s*
Ti0p cdng din Trung uurg ban hanh kdm theo euy6t dinh s6 iszslen-TTcp
ngay 081912015 cua Thanh tra Chinh phri; Th6ng b{o sd 4419/TIKeH-TH ng4y
20/6\ail cua T6ng Th* kJ Qu6c tr$i "i vigc trigu €p Ki trqp thti nh,At, a"6;
h$i kh6a XV; tl0ng thli, dii dem bio thsc hign anc C{ttri c*aThi r$amg Ciinh
Pht v6 quy,5t Hgt thuc hi€n dqt cao diim phdng- ch6ng dich,covlp-ig; san
Dln nguy0n thu0c uy ban Thucrng ,U Qu6q hSi ban hnnh K6 hoach ptroi hqE
ti6p cdng din phpc ru Ki hep th* nh6t, Quiic hOi khoa xv (gsi tat ury hspt
nhu sau:

I. MUC BiCn, VtU CAU
,,

- Td chirc ti6p c6ng din c6 higu qua trong thni gian di6n.ra Ky hgp vi khi
co ydu ciu.dOt xuit; tio dim cfc cOng ddn d6n khitiu ngi, t6 c,io, d6n nghi,
phan enh ddg duqc tiilp theo 9*e quy cinr, phep luat; kip thai ti+6g nh&n, ,ir $
don, thu khiiiu npr, td c6o, ki6n nghi, pha+ dnh nong.thei gian di& ra K9 htp;
chuyrin tlcrn, thuddn_lo quari co gram qrvgl grni quyilt theJ guy drtrh, phei k$t;
theo ddi, ddn di5c viqc giai quy6t; han ctr+S J** w vi€c khii$u n4r, t0-c6c dsng
nguui, phuc- ep, @p trurtg tai rhanh pn6 ru Ngi vi Thenh p$ uo chi Minh troilg
th&i gian di6n ra Kj,hqp; bio df,m an ninh trAt t1r, an toin ky ttqp.

- Daffr bio sy phai hqp chat chE gi$a cac c$ qua$ c6 thim quyfu slnmg
yryg .rl $ifrl cdc cs quan cd thdm quyen * Trung.ucxg v*i chiah quysn cdi
tinh, thinh phd truc thuQc Trung usng kong viQc ti6p c0ng din; tEng cuong sy
ph6i hqp gita Ban D*l nguygn voi cr{c cdc fir quan cua Qu6c h0i, cric bg,
nginh c6 li0n qury vi uy ban nhin d0n c*c tinh,. thanh ph0 *gc thusc Trung
ugng trong vigc ti6p c6ng ddn; trng culng po d0i th0ng tin, dy b:*s tinh hitrh
d: qy d0tg thong ngta, xfr lf cic tinh hudng phric tap; phuc vu kip th&i cho

fc,tl6.ng.chi ldnh tlao kli c-o y€u ciu tiep c6ng dfrn vd phgc vu ctc co quan cta
Qudc h$i, Doan Dai bi6u Qui5c h$i vn E+i bi8u Qu0c- hgi cdc tinh, thinh ph6
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trtrc thuQc Trung ucrng, tiiip c6ng dfln ddn khi6u npi, td oio, ki6n nghi, phan 6nb
trong th&i giaa di6n ra Ki lrqp.

- Thuc hi$n t0t cdc Chi *ri cua Thir tu*ng Chinh pbri vS phdng, chsng
dich COVID *1.9, thuc hi$n ngh;€m tuc kdt tu6n cun ?hirtrraag afuinh phil tsr
cuQc hqp Wc toyi6, vd c6ng t69 phdng, chl$ng dich CbVfn-f* 

"gay2116/2021... dem bio vtra thuc hien t6t, co hiQu qua c6ng ttic ti€p cOng dnn phsc
vu Ky hgp, vtra Um tOt c0ng tdc phong, chiSng-dich Cb\{T-19, kh6ne A& tay
lan dich b$uh troug cic tU s& ti6p cdng d6n.

trr" cONc r&c PHOr HgP r$r c0xc DAN

1. Ban DSn nguy$r thu$c Uy blu fhunfiry vry Qudc hgl

- Ph6i hqp voi Thanh tra Chinh pht, VEn phong qhioh phu, p0 C6ng an,
cdc bg, ngtu+..9 liq g9ry, Uy ban nhfln den thinq pUti Ua N0i, Uy ban nh6n
dan Thinh ph6 H6.Chi Minh vi c6c tinh, thinh phO tr.uc thuOc Trung uong td
chirc tOt cOng trlc ti6p c6ng d&a, ti6p nhAn; xrl tf don, thu trong ftni gian diil ra
Ki hqp.

- Chu ui, phOi hqp v&i c6c c{, guan h*,u Wan t& shrrc ti6p csng den d6n
khi8u nA, ti5 .dg, ki€'n nghi, phan rlnn vsi QuOc h$i, cric fir qoan cua QuOc b$i,
cq quan,thuO'e Oy ban Thusrg yu QuSs h$i, Esen Dai biiiu appc frdi va Oai
bitiu Qu6c hQi tai Tru so Titip c6.ng d6n Trung ymg qi diu chi S 0l Ng6 Thi
NhAnL QuSn Hi D6ng, thanh ph6. Hi N$i vt sO 35 H6 Hgc Lf,rn, phucrng An
Lpc, qu$n Binh Ten, Thnnh ph6 H6 Chi Minh.

- Ch* tri, phdi hqp vai q{c co quan hiru quan $ ch*c phqc vp cdc -c$ quan
cria Qutic hQi, co quan thu$c Uy ban Thu&ng W qo6" h$i, bonn DAi biiiu Qu6"
h$i v* dai bii*u auto hQi tlsp c&ug df;n khi c6 ydu c&r vi Sugc ss S&ng y cua
Chtr tich Qudc h$i.

- Phdi,Uqp voi Tdng Thu.ky ar69 hgi cuag cap AOng tin dCIn cric Soar
Dai bi6u Qu6c tr$i,,Dsili6u Qu6. hQi v€ nhfme f""rg frqplhiAy ngi, t6 cAo e#l

dugc giei guyiit hdt tham.quyA+ tlung phep lynt nhrmg vfrn ti6p tsc gm don
k&i€u nai, td c6,o keo dii d€n nhi6u dai bi€u Qu0c hOi.

-l 
t t , , .t- T0nq hsp b6o 

",io 
tryL hinh tiep c6ng dfin ph$c rr$ Ky h+p v$ Iemh dgo

ausc h$i, Tdng Thu ky Q"6* !r$i $o th&i gian gifu qi p+n, khi k6t ttnic K|
hgp, vd trong trudmg hqp d$t xu&t; d$ng thoi grii,b6o c6o d€n cac Doan Sgi bi6u
Qu0c h$i v& tly ban nhen dtn c{c tlrrh, thfuih phd trwc thuQc Tnrng usng.

2. Thanh tra Chinh phu

- Ch* ti, ph6i hgp v0i Ban DSn nguy$n vri cic ss quan cua Qudc hgi,
V[n phdng Clrinh phfr, S0 C6ng ann cic b$, nganh.c6 $0n q*an] Uy ban nhes
d6n thanh pnA He N$i, Uy ban nhin df,n Thinh pUA X6, Chi Mish vi cdc tinh,
thenh phd nrc thu$c Trung u<rng t0 chuc tOt cOng tic tiiip cdng d6n, xir I;i dom,
thu khitiu nqr, ti5 crio, ki6n nghi, phAn 6nh trong thli gian difu ra K) hqp.
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- De nghi Ban Titip cOng dAn Trung u$Tg sht tri, ph6i nryp vai crc dvr: vf
co li€n quan t0 chirc ti6p cOng d6n tai Try so Tiep c$ug.d6n Trung u{rng phtrc

v.$ Kj, hqp; b{'o c6o tinh hinh vi kdt qua ti6p c0ng d$n, ti$p nh$n, x* lf ds{L thu
h*g ngiy, gita K! hsp vi {ong c{ th$i gian di6n.ra K} hqp gui Ban Ddn
nguy€n dd tdng hqp b6o cio Uy ban Thuong vu Qudc h$i. PhOi hqp ch{t che
voi c&c Vp, Cgc dia ban cua Thanh tra Chinh ghri dii n*:n ch8c tinh hinh khii6u
npi, t6 crio. Khi ph6t hi$n nhinre iti&rn nong khiiSu kiQn d0ng ngu&i, ph*c t+p Hp
thdi th0ng b6o 

"Iro 
.{" dia phutrng xsm x€f giii quyi*t. nOi voi c6c dia phu<rng

c6 c0ng dAn khi6u ngi, td cf,o thuong xuy6n d BO ?i a$ s& c6c *o qoan,} f*g
usxg tr€n di,a ban thanh pU6 Hi N$i, Thenh phO Xd Chi Minh thi y6u c0u cri TO
c6ng tic phOi hqp, v{n d$ng, dua c$ng dtn vd dia phuung.

- pOi vdi c{c vu viQc khiiiu nni, t0 crio d6ng nguni, pht'rc tAp thi m&i T6
cdng tdc cria fia qhuung vi d6i {i$n co quan thuang truc tiep c6ng d$n cS li8n

, ..i
quan cung 1iep, tl6ng &$i dS xutt bi$n ph*p xu $ vrr vi$c. Nhimg trrrcrng hqp
c0ng den de nghf cac so qusn cria Qudc h$i, cic xr quan.thu$cUy ban Thu*ng
vs Qudc h$i,,Doirn dai bi6u Qu$c hQi ho&c dai bi6u Qu6e h$i ti6p vi girlm sit
vi$c giii quy6t thi kip thoi th6ng b6o voi Ban D6n nsuy$n d€ nghi€n c*u, trinh
Cht tich Qu6r h$i xem xEt, quydt dinh.

, - Phi5i hqp cic cs quan y t+5 de tiilp nh$n, u.lp criu kip,thoi nhtng tru&ng
hqp 6m dau, nguy hi$m ddn stlc khoe xiy ra tgi Try.s* TiSp c0ng dAn Truug
uong.Chil tlQng tri6n khai cfc phuung rin phong chiing dich COTID-l9 theo
dtng quy digh, huung d6n cria co quan y t6 vi cic kii hoAch cfia cic Ss qu?n
huu guan; nim,chic tinh hinh vir brio cio kip thoi nhimg cOng din dtin k*rii5u
n4i, t6 cii,o c6 *.iu hi$u litn quan b$nh dch COVIs-t9de c6 bign phap kii&n tra,
qtrAn lf, ngfin ch{u kip thai Hr6ng CS tay lan ra c$ng ddng.

3. II{i $dng Qfrn tQg cdc Uf ban cfra Qudc hQi, Ban CGng tdc tlgi bi6u
vi cic Doin Dgi biOu Qudc hgi

- DA nehi. H$i d6ag Den t0$,. c6c Uy ban cria Qu6c h$i, Hnh d{o BqF
COng tac dai biilu ph&n cdng rnQt d,ong chi 16nh dgo thuong.trUc lim diu mdi
phOi hqp voi Ban D8n nguy$n d€ ti6p c6ng den t6i Try.so Titip c6ng din Trung
uoarg khi co dE nghi cta Ban Din nguygn vi {oq sg d6ng f, cuaChu ti.h Qupt
hOi. Chi tlao Vu gitp vi$c phAn c6ng ry$t d6ng chi lfrnh, ttao sip V$ larn deu
ml5i ptr6i hqp v&i Vu Den nguy$n Ae tO chtlc phuc r.rr ti6p c0ng dAn theo linh
ruc phu trach khi c6 yCIu ciu,

- D€ nghi.lfurh dao Eodm DAi bi0u Qr6c h$i cri,a tfulh, thinh phi trgg thusc
Trung uong phOi hgp vci Ban Dnn nguygn tiiip c6ng den tgi Try so Ti6p c6ng
din Trung ucnrg trong thoi gian di6n ra Ki hgp khi nhan dugc de aghi cria Ban
Dfln nguyQn vi chi d6o cria Cht tich Qu0c h$i.

4, 0y ban uhfin din cdc fiinhn thirnh ph6 trgc thuQe Trung uoag

3

t,



,l

* D€ nghi Chri tich Uy ban nhdn .den tirih, thanh qhii 4rc t&uSc Truug
uong chi dao c*c co qual c6 th6m quy6n, nhat le cic.ddng chi Chrl tich c6c
$rAn, huy$n, so, nginh aim chic tinh hinh khiiSu nai, t6 cr[o; tiiin hnnh n& so6t
cic vp yr+c khi6u,n4i, ti5 c6o Iny r. * At !an; tO qh* ve ti$f c6ug desr, S$i
tho6i A*i giai quyet kip thai iac vu vi& khi6u npr, tti c*o, nhiii H crlc vs vds
d$ng ngu&i, phtc tap, vuryt clp, kSo dei. Chfi dsng phAi hgp voi Ban Din
nguyen, Thanh Tra Chinh phri, V[rr phdng Cttinh ph] B0 COng an, cic bg,
ngdnh co fien quan dC nim chnc tinh hinll trfiiAu qgr, ti5 c6o, kip thoi trao d6i
&6ng In nhimg truhg hqp c6ng dsn khiiiu na"r, ei cri,o d6ng uguoi, ph*c r6p,
vugt c&p l€n ciic cs quan a Trung us"rlg-

- Nhimg dia phucrug u6.vg vi$c k&iiiu npi, ti5 9'io t&p trung dO*q nguoi tgi
cic co quan e Trung uffig, d6.nghi cti nguoi c6 thAm quyAn ct g T6 cdng tdc
phdi hqp vtri Thu*rng trgc Tidp c6ng ddn cta Qudc hgi, Ban Ti6p c6ne d6n
T*F uong vi cic co qum ti6p cdng d?" tsi Try so Ti6p cdng d8n trung-rrmg
dC ti€p, giii thich, vAn d$ng cdng ddn v€ dia phucmg.D6i vui nhfrng truung hgp
c6ng d6n hnr tru thusng xuy€n, dai ngay tai qanh phd Ua F{Qi vn ThAnh phd Ua
Chi Minh khi c6 y0u ctur cua lfrnh tleo Qu6c hgi holc dA nghi cfia Ban D6n
nguye.n fti Hnh dao.dia phuomg co cdng din co tnich nhiem tiiip vi dua c6ng
din vC dia phuoag d€ xem x6t, giAi quy&"

- Da nghi Uy ban nhdn 4e, c6* tinh, thArh pbii nvc thuqc Trung usrg
chri dgng xfly dr-mg k+5 hoach titlp c0ng d6n cua dia phuang, thanh l$p T6 *Soe
t6c d0 chu dQng phdi hqp, ki6m ffa, ni soit ciic vU vifu phirc tap, k6o dai cua dia
phuong.

rrr. cONt; rAc rAo DAM AN NrN& TstlT ryvA rxsxc rrN,
TUYSH TRI"IYSIi

l. VXn ph&ng qu6c n$i

- pd 
"ghi .Vnn 

phong aufo h$i phsi hgp ch{t ch6, thuonp xuy0n v*i Bg
Cdne as, BS Qu6c phdng vi c6c d{rn rri lif,a quan d€ thuc hi$il tSt nhies} vu b*CI

dim an ninh, trat tlr khi cdng dfu tap filng dOng ngu&i khi6u *si, *i caa t*i ktru
nrc nqn Qu6c h$i, nni lirn vigc cta cfc cc quan cfia.Qudc. hSi, c*c co quen
thuQc Uy ban Th*dmg vu Qu6c hgi, noi & cfia cac e+i Ui6u Qu& tr$i.

?. B0 CSng an

- DA nghi BCI COng an chi dgo c,lc don vi nghigp vg, cdng an cic rlia
phuong nEm tinn hinh, tham muu cho c8p iry v& chinh quy0n dia phuong gi&i
quy6t kip thoi nherlg vs vi$c khi6u nai, t6 cdo,phric tAp, co biQn phdp phri hqrp
ngen ch{n, hqn ch6 viQc c6ng den t$p tung khi6u nai, td c6o vugt ilip tC, c8c cs
qrrfln & Trung o*g; pn6i ngf vai Thanh tra Chinh phl.r, cdc cs quan h&u quan,
Uy ban nhen d6n thnnh phO Hi fl$i vn Uy ba* nhen df,n th*nh n|8 Hd Cni
Minh c6 phuong rftn x& l, tinh hudng cOng dan 6p nnrng lc}iilu n4r, td c*o <tdng
ngu&i.
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. - Chi.dAo Cpc An niilh n$i dia so bio crio tiing hqp vC tinh hinh cdng dtn
kniiiu rril, ti c6o anh humg d6n an ninh, tr?t t$ ki hqp, beo c6o kip th&i ancvu

1ifu dQt xuit, phrrc tag trong ngey va gui Ban Df,n os,ri+n a,i tongtrqp b{o cr{o
Uy ban Thuong vu Qudc hgi.

- cht elpo cong an thanh p$ Ha biQi, c6ng an thiurh pu5 xo chi Minh,
B$ Tu lenlr canh vg vt c6ng an cic dia phuong b{o d6m au ninh, trAt qr, kh6ng
ti$, **y ra tinh @ag lgi dung quycn khi6u nai, t6 cio rI0 t$ t$p <f6ng nguoi, ge!
mflt trat tg cdng c0ng t+i c*c co quan & Trung uffig, t4i nhi ri€ng cta c6c ttdng
chi 16nh tlgo-Eang, Nhi nxtc, klu r1lc xrmg quanh noi Qudc hgi hqp, noi s cua
dai bi0u ausc hOi chn d0Jre ptr6i trqp v*i luc lugns chdc nf,ng cac dia phuong
dua c0ng d6n khitlg npi, td crto kkOng dung nui quy d*nh ve fru sc Titip cOng
dan Jrung rcrng <tG duqc ti6p theo q$y dinh cfia-p-hap lupt. ph6i hqp ct st *rI
vdi Ban Ti6p cOng dfln Tnrng uong dd tsip thdi xri ly uhirng tru&ng hqp khiiiu
ki$n t{p tryng rl6ng nguoi vd nhfrng doi tuqng lgi dgng quy0n khi6u npi, t6
c6o g6y mAt trdt tg cOng c$ng tAr TrU sd Ti6p c6ng dtn Trung uo-Tg.

3. B*n Tuy6n gido Trung u{rng

- BQ nrli Ban Tuy0n gi6o Trung uo-ng ph6i trqp vui cic co qu.ur hiru quan
chi {ao h$ th0n$ n} quan tuy$n girio vri eei cry quan th0ng Un.[ip &ei tuy€n
truyin, chinh srich phap luit cria n*e vi Nhi nu&c; theo dEi, nim tinh hinh tu
tuong c6c tf;ng lop nhnn dfln, phf,n {nh nhimg viin Ai b*c xtic, nt}i cqm vd kip
thoi dinh huutrg du luQn xfr h$i.

4. S0 Th6ng tin vi Truyln thdng

- Dd nghi B$ Thong tin vd rruyAn F$oe ph6i trgp vh circ co quan h&r
qua$ theo d$i, chl 6po cilc cs quffi th6ng tan, l*o chi th6ng tin tuy€-n truy€n kip
thli v0 n$i dung Ki hep, kip the dinh huurrg du lu*n xE h$i c.ic vin ee co tien
qlan theo drmg chinh sich,.Fhip lu&r Vi6 bdi" dua tin vd dnh hinh ktritiu npi,
tS ci{o vi vi$c gi6i quydt khi6u ngr, t6 c6o phii tlAm bio kh6ch erratr, chinh x{c;
c6 x6c minh, tham khAo f kiiSn ctia cic cCI quan c6 thAm quy0n giai quyet tnr&c
khi ilf,ng &6ng tin, theo drng quy dinh cria phfp lugt.

5. Cir co qurn, t6 rhrrk cd liOu quan

Di nghi. cht d0ge x&y dyng kd hoach vi thsc hicn t0t vigc trep cOng d{n,
gini quyiit khiiiu nai, t0 c3o theo dune quy dinh cua phdp lust; dung-C.hi thi cira
Thri tucng chinh phri ye phdng, chiSng dch coYip-ig, har,.hE tsi ca vi$c
c6ng Oan 6p tnrng khi;5u ngi, t5 crio ddng nguoi, vuqt ciip l€n ciic ca quan o
Trung umg; chri d$ng.dtr bio tinh hinh .vi th6ng bao cho cic co quan c6 thrim
quy0n o Tnrng utrng de kip thoi giei quyet nht rg vg vigc phric ep phit sinh.

Tf,ng cuimg tnich nhi$m nguoi ttung diu cip riy, chinh quy&n cdc ciip
trong yi* trry r9n8. den,.d6i thoa trr" ti6p voi nguni dry "i *"* x6r, gi&i
quy$t k"Fieu n.arn,t6 c*c" ki6n nghi" ph,an anh cua cdng dan dsng tn*i tA chriauit
vi$c ph6i hqp tiep cdng din phl r vu Ki hpp.
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